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ELSA Support — Parent Referral Form
Emotional Literacy Support Assistant (ELSA) — requesting support for your child
	What is ELSA?
ELSA stands for Emotional Literacy Support Assistant. Our ELSA-trained staff offer short-term, structured support to help children manage their feelings, build confidence, and develop social and emotional skills — things like friendships, self-esteem, coping with change, or managing big emotions.
ELSA is not counselling or therapy and is not a replacement for specialist services. It is early, practical support delivered in school, working alongside you and your child's teacher.



1. Child's details
Child's full name
 
Class / Year group
 
Date of birth
 

2. Your details (Parent/Carer)
Your full name
 
Relationship to child
 
Contact phone number
 
Contact email
 
Best way and time to contact you
 

3. What's prompted this request?
Please tick any that feel relevant. This just helps us understand where to start — it's absolutely fine to tick more than one, or none at all if you're not sure.

	☐  Low self-esteem or confidence
	☐  Friendship or social difficulties

	☐  Difficulty managing emotions (anger, worry, frustration)
	☐  Bereavement, loss, family separation or a big change at home

	☐  Finding it hard to bounce back from setbacks
	☐  Something else (please describe below)


Please tell us a bit more about what's been happening 
 
 

4. What would you like to see change?
It's really helpful for us to know what 'better' would look like for your child. For example: joining in more at playtime, feeling able to ask a teacher for help, or seeming calmer about a particular worry.

 
 
 

5. Anything else that would help us support your child?
For example, anything happening at home, other professionals already involved, or anything that has helped in the past.

 
 

6. Consent
☐  I give permission for my child to take part in ELSA support sessions at school
☐  I understand that ELSA is short-term, goal-focused support, and not counselling or therapy
☐  I understand that if the school has any safeguarding concerns, normal safeguarding procedures will always apply

	Signature
 
	Date
 



	What Happens Next?
Thank you for taking the time to complete this form. Here's what to expect:
1.  A member of our Family Support team will contact you within two weeks to talk through your request.
2.  Where appropriate, we will arrange a short conversation with you and your child's teacher to agree what support would look like.
3.  If ELSA support goes ahead, we will agree some simple goals together before sessions begin.
4.  We will provide you with appropriate updates during the programme 



Please return this form to the school office or email it to office@dorridge.solihull.sch.uk. If you have any questions before completing this form, please don't hesitate to contact us.
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